MROTEK

Integrating Next Generotion Networks

IMS POLICY

We at MRO-TEK Realty Limited are committed to provide excellent quality data
communication, power over Ethernet, internet access and networking products and services
as well as Contract Electronic manufacturing services (CEM/EMS) to exceed customer
satisfaction and strive for protection of environment including continual improvement in
integrated management system [quality and environmental] effectiveness and its

performance.

In this regard we are committed to:

o

% Enhance customer satisfaction through customer focus and total employee

involvement.

% Design and development of new generation products.

% Adopt good quality and environmental practices, best technologies to protect the
environment and prevent pollutions.

% Optimum utilization of resources by continually improving our processes, so as to
conserve resources.

% Comply with all applicable legal and other requirements [compliance obligations]

related to products, services and environmental aspects.
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%

Educate and promote awareness among all interested parties on quality and clean

environment.
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