MROTEK

I1SO 13485 QUALITY POLICY

We at MRO-TEK are committed to ensure Production of Electronic Products and Electronic Manufacturing
services for use in Medical Devices that meet the applicable Customer, Statutory and Organizational
requirements.

By establishing an adequate and suitable Quality Management System, we shall achieve the following:

e On-time delivery

¢ Compliance to Contractual and legal requirements
e Improved Consistency of Operations

e Reduce defects in our outputs

e Enhanced trust of our Esteemed Customers

To maintain the effectiveness of the Quality Management System, our Organization shall ensure the
following:

e Conduct Audits and Management Reviews at regular intervals

e Process Monitoring to meet the Process Criteria

e [nspections at relevant stages of Operations

e Training our personnel and develop their Competency required for achieving the Quality Objectives.

As Top Management, it is our responsibility to

e Ensure that our Quality policy shall be communicated and understood by our Organizational
personnel.

e Make the policy available to our esteemed customers and/or other relevant interested parties as
the need be.

e Provide the necessary Work Environment, Infrastructure and resources for the realization of a
sound Quality Management System.

e Continually improve our processes to move towards excellence.

This policy shall be reviewed for adequacy and suitability periodically to ensure it is relevant at all times in
providing the direction to achieve the Organizational goals.
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